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Radia s.r.l. has always continuously sought the best supply of the Service, to continuously improve itself and

to best meet the needs of Customers, in the context of activities related to:

“ Design and manufacturing of movement systems and motion transmission”

with particular interest in the automotive, truck and aerospace system.
To achieve this goal, the Management considered essential and of primary importance to implement a

Quality Management System compliant with the UNI EN 9100:2018 regulation.

In order to achieve competitive business performance in the target market, Radia s.r.l. is committed to:

e ensure the involvement of all operational personnel through the implementation of quality systems
certified according to the standards of the relevant sector, improve the work environment and the
safety of work areas;

e identify and monitor stakeholder needs and expectations;

e meet the mandatory requirements of Customers and continuously improve the effectiveness of our

Management System.

The organization sets as its priority objective the Satisfaction of Customers of every order and size,
guaranteeing the highest degree of professionalism and competence in each service provided and being

transparent towards Customers and Suppliers.

In relation to climate change, RADIA SRL is committed to minimizing the environmental impacts of its
business, reducing energy consumption by also adopting green systems (photovoltaic panels), and activating

all necessary measures to prevent environmental pollution.
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The objectives, issued on an annual basis, will be revised when changes occur, new work activities or

technologies are introduced, and based on results verified with the final data.

This Quality Policy will be reviewed each year in the Management’s Review in order to ascertain its
continued suitability or whenever necessary following the introduction of new processes also on the basis of
the defined objectives.

The review of the policy will be conducted on the basis of any changes that have occurred in the business

context and related stakeholders and according to an approach based on the principle of risk based thinking.

The Policy will be communicated and disseminated through appropriate distribution to all company

employees and interested external parties.
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